Provider Version

AIRLINE PROMOTION FAQS

Why did | become eligible for this Promotion?

As one of our top Vision performers, ChaseHealthAdvance wants to recognize your Advance Practice by
sending complementary companion airline ticket vouchers to your patients who choose to finance with us.

When will this Promotion run?

Patients who finance their procedure at your practice from Janu#®010, to March 332010, will be
eligible to receive a complementary companion airline voucher.

Note: The transaction must be successfellyomitted duringhis period to qualify.

What is this voucher?

Patients will receive a certificate in the mail approximately weeks after financing with
ChaseHealthAdvance. This certificate (See copy on Page 2) is to be filled out and sent to Promotions in
Travel. The patient will then receive a voucher for a complementary companion airline ticket.

The certificates do have an expiration date. These will be printed on the certificate, and aré sar&hs

from when they are received.

Note: The voucher does not cover required taxes and fees for the companion ticket

How can this voucher be redeemed for a complementary companion airline ticket?
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Promotions in Travel website, both listed on the voucher.

Note: On the inside of the certificate (See copy on Page 2), patients can see the airfare chart with prices for
the initial ticket, along with a map of the zones dividing the country. Cities are grouped into Zones, with flat
prices charged by Zone for travel between any two cities listed on the map.

This voucher cannot be used for tickets purchased elsewhere, such as from Internet travel sites or directly
from the airlines themselves.

Please supply the patient with the Patient Version of this FAQ. See next page for required disclosures.

This offer is fulfilled and operated by Promotions In Travel, which is not affiliated with ChaseHealthAdvance.
Chase makes no warranty, express or implied, with respect to neither this nor Promotions in Travel.
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REQUIRED DISCLOSURE

All marketing of this promotiommustinclude the following disclosure:

*Receive one coach class, companion airline ticket with the purchase of the first coach class airline ticket.
Blackout dates will apply. idiay advance purchase required. Fares subject to change without notice.
Selection of airline varies by market. Airline service is not available in all markets. The free companion ticket
applies to the base fare only and is only available on fares offered through Promotions in Travel. Normal
taxes and fees charged by the airline will apply to both tickets. See complete terms and conditions sent with
registration form. Additional restrictions may apply.

This includes the banner ads that we will supply. These web banners must point to a
webpage that displays this disclosure.

See next two pages for images of the certificate that qualified patients will receive.
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COMPLMENTARY COMP,

Terms & Conditions

The recipient of this voucher is entitled to purchase one adult round-ifip, eoach class aifing licket
and réceive 8 Companion licket,

Vouchers and Activated Travel Vouchers are transferable only prior to making an alrine reservation.
Once you recelve your activated voucher (with secure pin number], you can go 1o
www.comipanionbooking com to ook your reservations.

Hours of operation: Monday - Friday, 9:00 a.m. - 5:00 p.m. Central Standard Time.

This program i5 vabd anly batween the listad cites.
Traved musl be by bolh passengers raveling logether on the same ilinerary,

This companion travel award may net be combined with or applied to other vouchers, promotions or
special offers, including but net limited to; upgrades. governmeant fares, lour/iravel packages, group,
convenbonicompany meetings fares, bereavement, companion fares, senlor citizen discounts,
corporate agreements, student fares, child fares, travel industry discounts, intemet tares, frequent fyer
programa. or any unpublished programs. Code share flights do not apply. All purchased tickets are
non- ble, non-endorsable and non-iransferable. Taxes, airport fees and passenger facility
charges and the September 11th security foe ame additional and will be applied to both the original and
the additional free ticked.

Reservalions are genarally accepted within six (&) months of travel bul must be purchased at least 14
days in advanca. lickets, open relurns, open jaws and circke irips are nol permitled. Slopovars
are not allowed. Roundtrip travel must be completed within 30 days.

Selection of the airline varies by market, and is at the sole discretion of the issuing agency based on
availability because airling paricipation varies from market io marked.

Cormplimentary fares apply to the base fare only. The normal reguired taxes and fees incduding but mot
Emited to Passenger Facility charges and September 11th security fees will apply to both the Companion
Ticket and the First Ticket. A 5995 processing fee will apply for each ticket issued. All tickets will be
issued via Electronic Ticketing.

Airdine fares and pricing changes consianily. Inteme! fares will nol apply. In rars instances lower fares
between eligible cilies may be available. In cerlain circumsiances, pricing provided may be higher than
the fares stated. Fare may not be available for all fightsiroutesimarkets. This program is valid on
specific schedules and camiers and, at time of booking, is subject 1o individual carmier's capacity
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Companion Airline Voucher
Two tickets for One Low Price

controls and may be limied/unavailable for certain flights or dates. Service loffrom some clties may
nal be available, Our travel consultant can determing the most economical fane for & recpient’s linerary,

Thiz voucher |s non-refundable and not redeemable for cash and s vold if raffled, sold for cash or other
conzideration, copled, altered or prohibited by law. Travel awards are non-transferable and vold if alterad.
Trawel awards are non-refundable and will not be replaced if expired, lost, siolen or destroyed. Once you
have paid in full, due o the special cooperative pariicipation of our host airlines, this entire program is
100% non-refundable, non-endorsable, and non-transferable for any reason, medical or othanwiss.

Mama changes aré nol parmitied.

Blackout dates for all deslinations may apply during seasonal and Holiday periods. Addibonal blackout
dates may apply and blackout dates are subject to change without notice,

Schedules, terms, points of service and fares are subject to change without natice.

These terms and condtions cannot be modified or walved unless authorized in writing by a cnrpursla
officar of the issuing apency. |ssuing agency is the final authority on the Interpretation of the terms. ani
conditions. This program is void where prohibited by law. This fravel award may be distributed free of
charga, only by authorized businesses as a promotional device. It may not be sold or resold. Any such
sale will invalidate any redemption rights hereunder This woucher cannot be exchanged for cash or
olher consideration. Mo refunds shall be provided for any unused portion of thes offer. This voucher
has no cash value. All federal, stabe, and local laws apply. Promotions In Travel assumes no
respansibility for any verbal or writien representalion made in conjunclion with this offer by any distribubor
andior their agents, other than those included in this offer.

Its agents, assigness and designees, act only as agents for the airlines and do not, and will not assume
any liability or responsiblify for damage, expense, inconvenience, loss, injury, accidental death or damage
1o any persons or property whatsosver on any aircralt or in transit to and from said aincraft, or for any
cause whatsoever due lo delays, cancellations, nature, mechanical breakdown, sirikes, war, acts of God,
artaing from or in conjunction with services provided.

In the event of major travel industry events, which dramatically impact pricing structures, we resernvs the
right to miodify or terminate this program without notice.

. By submitting a signed Registration Form to Promolions In Travel, the traveder consents to be bound by

all the terms and conditions, as stated in this brochure. The recipient signifies. further agreement to the
abowe berms and conditions by submission of final payment to Promotions In Travel,
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